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“Technology-Emotion-Institution”: An
Interpretive Framework for Participatory
Governance Communities

Ma Yuyin

Abstract: Urban communities, as windows for observing the effectiveness
of national and social governance, face the significant theoretical and practical
challenge of constructing participatory governance communities. The case of
L Community illustrates that building a participatory governance community
is a process. First, by creating a “community of necessity”, the community
returns to the “main field” of residents’ lives, fostering a shift from passive to
active “individual participation”. Second, the aim of constructing a “familiar
community” is pursued by establishing social networks between “residents-
residents” and “residents-committee”, manifesting in “interactional participation”.
Finally, the goal of consensus-building transforms community participation into

effective governance actions, shaping “negotiation participation”. A deep analysis
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of this process reveals following mechanisms: behind “individual participation”
is a logic of empowering technology to expand participation and stimulating
engagement through shared outcomes; “interactional participation” extends the
participation network through the logic of emotional accumulation, and relies
on co-constructed relational networks to convert individual participation into
collective potential; “negotiation participation” is guided by institutional logic to
regulate actions, promoting co-governance with orderly, effective, and sustainable
goals.

Keywords: participatory governance community; technology empowerment;

emotional accumulation; institutional guidance

(REHE: Kingl =HEFEF)

141



